Community Education &
Tackling Misinformation

SWAA Winter Training, March 11, 2025



Agenda

1. General communication tips

Andrea McKennan, program supervisor - communication, outreach and education
Ramsey/Washington Recycling & Energy

2. Recycling Exists campaign

Alisa Reckinger, environmental education and communications supervisor
Hennepin County Environment and Energy

3. Expanding on a collaborative campaign

Beth Carreno, program supervisor —outreach and engagement
Ramsey County Environmental Health



Communication Tips



Start with connection — connect on an
emotional level before sharing facts

You can't fight feelings with facts!

Empathy

Data doesn't change behavior, emotions do

Use positive messaging



OppOSI ng Or * Include others' valid points in your framing and

communication

I n a C C u rate * Allow your critics to exaggerate — time spent

trying to counter exaggeration makes you seem

VieWS defensive



* Our whole brains light up when we hear stories
(as opposed to only a few parts of our brains
when we just hear facts)

* Stories provide "scaffolding" to help us retain

Sto ri es information — people remember and understand
more when information is conveyed via a story

e Stories and data — need both! - not either/or

e The best stories activate all our senses

Google "Ted Talk Karen Eber" for a great (and short) presentation about why stories are so powerful!



* Vary content types — informational, educational,
entertaining

* Work with partners to tell your story —you can't

Engage reach all audiences by yourself

* Recurring, recognizable faces are engaging on
social media

 Show, don't tell



* Acknowledge that there is a lot of confusion

IndUStry around recycling

* Acknowledge where there are problems in the

Specific system

* Emphasize the recycling is local

Tl pS * Encourage pride in our system
* Tell the story of our system



Recycling Exists
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INVESTIGATIONS

N ews an d m essagl ng th at Recycling plastic is practically impossible — and the

problem is getting worse

plaStiCS reCyCling doesn't Work OCTOBER 24, 2022 - 6:31 PM ET

HEARD ON ALL THINGS CONSIDERED

e,

(TRANSCRIPT) ()

i
S




"Is my recyclin
actually gettin
recycled?”




The materials you put in your recycling bin, as

D eve I_O pi ng long as they are accepted, are being recycled

We have strong local and regional markets to

regional make your recyclables into new products
. It's important to recycle the right things
messaging

Recycling isn’t a perfect solution, so we need to
focus on reduction



Building on past messaging/campaigns

Recycle more Recycle right Recycling works

Keep these out of your recycling cart

" EVERYWHERE

=) | i-..ﬂﬂ:wtiﬂk- \b: = Recycle

Dragons and unicorns
may be myths, but

Recyeling exists.

J

" M ATHoME.

Your recycled items
become new products.

" oN THE 4o.
R e

P Find out more about
recycling everywhere

No large plastic items No random metal items

Brought to you by Carver, Dakota, Hennepin, Ramsey, Scott and Washington counties.



Campaign creative

* Juxtaposes mythical creatures that are not real with
something we can all agree on —recycling is real

* RecyclingExists.com, static graphics, animated videos

It’s no myth

Recyclmg Exists

Your recycled jtems become new products.

It's not a fairy tale.

Believe what you want about unicorns, dragons and merpeople, but in

the Twin Cities, recycling is real and it works. The items you put in your

Recyeling Exists

Did you know?

Some of the recycled plastics in the
Twin Cities get made into decking,
fencing and landscaping products.

Imay be a fairy tale, but
recycling is no myth.

Brought to you by Carver, Dakota, Hennepin,
Ramsey, Scott and Washington counties.
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Unlike me,
recyeling

exists. Dld YOU k”OW?

Recycled paper and
cardboard in the Twin Cities
are made into boxboard for
cereal and cracker boxes at

a paper mill in Saint Paul.

[

Brought to you by Carver, Dakota, Hennepin, Ramsey, Scott and Washington counties.




Launched with joint news release

Jo

-+ The Minnesota StarTribune

LOCAL

> Does your recycling end :
b, in the landfill? Not in ;‘)f!)'; o

S

Recycling is real, Twin Cities counties tell
residents in new ad campaign

Six metro area counties have launched a whimsical campaign to bust
myths about recycling ending up in a landfill.

| Minnesota -

By Greta Kaul
JANUARY 18, 2024 AT 2:00PM

startribune &
\ \ J3 ribune - Original audio

Whatshappens to your recycling in ...
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* Phase 1 (Dec. 2023 - April 2024)

o Social media: Facebook, Instagram, Snapchat, TikTok,
YouTube

o Streaming TV, including Spanish language TV

Ad a n d o Local influencers

* Organic

C O nte nt o County and city newsletters, social media

o News release

C h anne I_S e Phase 2 (Oct. — Nov. 2024, March — April 2025)

o Gopher Athletics partnership

o Radio - KDWB plus small and culturally specific
o Billboard

o Grocery store and restaurant TV



Metrics and
outcomes

Phase 1: Over 12.5 million impressions; 33,000
clicks on digital media, and 28,000 visitors to
RecyclingExists.com

Phase 2: Over 24.8 million impressions and
3,500 visitors to RecyclingExists.com

Opportunities to have discussions and respond
to resident questions

Residents have more trust in paper, glass, and
metal recycling, want to know about plastics



Expanding on a
Collaborative Campaign



Building on the partnership's investment
Additional ad buys

Ramsey
County

Social media

Materials for tabling



* Bus shelters and the Green Line

2025 Media * Billboards

* The WILD

Pl.a n * Hmongtown Marketplace
* Expanded list of in-language resources



BRITTANY

KENDALL

My Talk
Radio

* One month endorsement
* Coincide with Earth Day
e Additional ads



* Ability to share with partners

Seasonal

Social
Media

Recygling exists.

[ g

It's no myth.

il

This Valentine's day, show some love the environment. Learn
the right way to recycle and recycle whenever you can.

g

Learn more at RecyclingExists.com



Events and
Tabling

Tabletop castle
Activity book
Posters
Stickers

Considering costumes

Where does
our Pecyclln go

Papar and oardboard

Papar millls Ika Wast Bock In Saint Paul mic poper
ored watsr togethar to moke o pulp, which i then
Mﬂdrﬂimﬂ rolled it naw baxboard. Tha
b board |s used te moka corcol ond crackar bogas.

Glams bottles and jars

Eatties ord jors ora sortad by color at Srotagic
Mokariaks In Sairk Foul Cleor gioss s sent to Anchar
1083 In Ehakopes to mokerew ood ard beverogs

Cartons

Mk ored |uica cortors ore sent to Sustana Fler in
‘Wiscorsin to male meaterial for new poper

Piostics are sorted, shreddsed, mated Inbo peliets ond
then soldto componies bo maks a vadkaty of procuats,
Awan Plostios In Poyno sl tums milk Jugsand
bbatties Inta durablke decking, fencing and
loredsoaping procuct:. Piostics lka drirk ottios and
producs containan get mads nka new bottes In
Wiconsin and Chio.

d food cans ans trorep oy
compsankes tku Mikar Scrap and Dlsposdl In Winarna
‘tefourdrios ord stool mills throughout tha Midwast
Thess cors oe mode it new procducts e wis,
Ibs=ams and parts far cars ord oppdorces.

Recyeling Exists. bemeathn



» Recyeling is no myth.

* Consistent regional messaging

COlla boration » Wider reach

* Dollars go further

Matters . Efficient

e Residents benefit from it and want it

7 a@d A RecyclingExistscom 3 w - A



my, RAMSEY COUNTY

Reeyeling and Waste

Activity Bocjk;et W h a t ! S N e Xt ?

Continuing assessment

Refreshing materials

Partner conversations

Setting future of campaign
o Permanent part of the brand

. : j Recycling is
no myth!

D

o Possible kids campaign

Continued county collaboration beyond
campaign

i A

Explore the World of Recycling and Waste! Learn how to reduce,
reuse and recycle to help protect our planet and our homes.

[




Thank you!

Andrea McKennan, Ramsey/Washington Recycling & Energy, andrea.mckennan@recyclingandenergy.org

Alisa Reckinger, Hennepin County, alisa.reckinger@hennepin.us

Beth Carreno, Ramsey County, beth.carreno@co.ramsey.mn.us
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